
 

INTERNAL USE 

 
 
 

 
 

 

 Risk: Fire Hazard 

Potential damage from overheating and fire to 
appliances or other equipment 

 

Square D QO™ Plug-On Neutral Loadcentres 
also known as Loadcentres, Breaker Boxes, 

Electric Panels 
Manufactured February 2020 – January 2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Indoor Loadcentre Outdoor Loadcentre 
 

 

Within af fected QO Plug-On Neutral Loadcentres, the wire binding screw may not be fully tightened to the neutral bar.  

Free inspection and repair for recalled product shall be provided.  

 

For more information contact Schneider Electric Customer Care. 

• By phone at 1-888-778-2733; option 2,1,4 from 8AM-5PM EST 

• Chat  https://www.se.com/us/en/work/support/customer-care/contact-schneider-electric.jsp 

• Visit:   https://se.com/us/qoloadcenter-safetynotice 

 
 
 

Post until September 30, 2022 In cooperation with Health Canada 

RECALL SAFETY NOTICE 
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